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Dear Comrades, 
 

Suggestions on Continuance of Banking Services amidst Covid-19 & Lockdown 
 

We reproduce hereunder letter dated 01.04.2020 of General Secretary, All India PNB Staff 
Federation addressed to the MD & CEO of Punjab National Bank for information of all our 
affiliates and members.   
 

With revolutionary greetings, 
 
                                                                                                                       Yours comradely,                                                                   

                                                                                                                       
                                                                                                                        (R. K. Sharma) 
                                                                                                                      General Secretary 
 

 

Dated: 01.04.2020 
The Managing Director and Chief Executive Officer 
Punjab National Bank 
Corporate Office 
Sector 10, Dwarka 
New Delhi-110075 
 

Respected Sir, 
 

Reg.: Suggestions on Continuance of Banking Services amidst Covid19 & Lockdown 
 
“Today, we are extremely elated as after amalgamation of United Bank of India and Oriental 
Bank of Commerce with it, Punjab National Bank has once again become the second largest Bank 
of the country which has kindled the hope amongst all the PNBians that Punjab National Bank 
would attain the highest goals in all the fields of banking operations. We also have every hope and 
confidence in your wisdom and administrative capabilities and wish that the Bank would continue 
to march ahead in its all around developments and would always remain on top amongst all the 
nationalized banks. At this moment, we congratulate the entire fraternity of Punjab National Bank.  
 

Now-a-days India is at 3rd stage of Pandemic COVID-19. Government has been addressing every 
issue relating to it right from guiding the states to ensure providing uninterrupted essential 
services, safety and security to the people and the persons involved in providing these services.   
 

Our Hon’ble Prime Minister and the Government have taken some fast steps to contain this 
disease in our country. One of that being unprecedented complete Lockdown across the country 
for a period of 21 days. People are observing this Lockdown by understanding the gravity of the 
urgency to check the spread of Pandemic COVID-19.  
 

During this 21 days Lockdown period, earlier the package of Rs.15,000 crore was announced by 
the Government to provide desired medical equipments and facilities. Thereafter, a package of 
Rs.1,70,000 crore was announced by the Finance Minister to take care of weaker sections, women 
Jan Dhan account holders, farmers, daily earners, poor and other weaker sections of the society by 
providing them free food as well as cash assistance.  
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Further, the government has announced an insurance cover of Rs.50 lakh to financially secure the 
families of doctors, nurses and other Para-Medical staff who have been doing their job at the risk 
of their own lives. Such measures will definitely boost their confidence and instilling confidence 
in their minds that their due care is taken by the Government.  
 

Reserve Bank of India has also come forward by Rate cut of 75 bps, Reverse Repo cut of 90 bps, 
reduction in CRR by 100 bps to 3% for a period of 1 year, reduction in daily CRR from 90% to 
80% till June 2020 and moratorium of 3 months for term loans, deferment of interest on working 
capital for 3 months.  

 

We appreciate and welcome all these steps taken by the Government and Reserve Bank of India. 
As the bank employees will be exposed more and more in the ultimate delivery of the package 
announced by the Government for weaker sections, women Jan Dhan account holders, farmers 
and daily earners, hence at this crucial juncture, we suggest the following measures for their 
safeguard:- 
 

1. Alternate day working 
2. Insurance cover as provided to doctors, nurses and other Para-Medical staff 
3. Incentive for working during this war like situation 
4. Provide sanitizers and thermal scanners at entry points of the branches  
5. Develop a mechanism to avoid overcrowding inside the branch premises. 
 

As the Government has declared insurance cover of Rs.50 lakh for doctors, nurses and other para-
medical, following the same path State Bank of India has declared extending provisions of 
Payment of Compensation Scheme to its employees in the event of death/disability/serious injury 
while on duty whereby a sum of Rs.20 lakh cash compensation for all categories of permanent 
employees will be paid.  
 

The employees of our Bank are raising questions as to why our Bank has not declared such type 
of insurance cover/compensation to its employees when they too are performing similar type of 
duty to ensure smooth and uninterrupted banking service to the people. Therefore, we request you 
to provide similar insurance cover/compensation to the employees of our Bank. 
 

Sir, vide our letter dated 24th March 2020; we apprehended that sizable number of employees will 
not be able to attend their duties during Lockdown, despite their willingness to do so. With 
continuation of the Lockdown and public transports remaining suspended, the employees, residing 
at distant places from their places of posting are finding it difficult to attend their offices. In this 
situation, if an employee is not in a position to reach to nearby office/branch, he/she should be 
treated on special leave as is being treated in case of imposition of curfew (in terms of the 
provisions laid down in Personnel Division Circular Letter No. 67/81 dated 19.12.1981). 
 

As we know that COVID-19 spreads through contact with infected human and/or object, the 
employees have the risk of contact with Corona Virus while dealing with the customers. When in 
our country the number of persons infected with it are increasing day by day, many branches of 
our Bank still do not have desired sanitization arrangements to prevent the employees from this 
serious disease even then the employees are working selflessly and with full determination to 
provide desired services to the customers. On one hand we are committed to render customer 
service while on the other hand we are equally concerned with the safety and security of the 
employees, hence in this situation we are of the view of providing banking services to public with 
minimum banking staff so that social distance amongst bank employees could be maintained.  
 

We strongly feel that whatever problems may be to follow the guidelines issued by Indian Banks’ 
Association for the safety and security of the Bank employees must not be compromised under 
any circumstances. Therefore, we request to provide insurance cover and incentive to the 
employees, to advice all the Zonal Managers/Circle Heads to strictly follow the guidelines issued 
by Indian Banks’ Association vide their letter no. DRS/IBA/2020/8850 dated 18.03.2020, to 
exempt handicapped employees and also upto the possible extent the female employees, from 
attending their duties during the Lockdown period and also to instruct the branches to make 
proper sanitization arrangement and to develop a mechanism to avoid overcrowding.   
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